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Who do I speak to for referral and advice?

Department of Human Services, Community Services 
T 	 1800 000 164 or 02 9716 2222   W  www.community.nsw.gov.au	
... or your last out of home care service 

Who do I speak to if I don’t have a plan?

Department of Human Services, Community Services –  
Complaints Unit
T	 1800 000 164     F    02 9716 2987
A 	 Reply Paid 1113, Complaints Manager Locked Bag 4028 Ashfield NSW 2131

NSW Ombudsman – Community Services Division
T 	 1800 451 524 or 02 9286 1000 
A	 Level 24, 580 George Street Sydney NSW 2000
W  	www.ombo.nsw.gov.au 

Where do I make a complaint or offer my feedback?

Department of Human Services, Aging 

Disability and Home Care, Leaving 

Care Program (for young people with 

a disability)  T 02 8270 2000      

W www.dadhc.nsw.gov.au

The Aftercare Resource Centre (ARC) 

(Northern Sydney, West Sydney and 

Central Coast)   

T  02 9890 3899 or  1800 656 884

CatholicCare A.L.I.V.E. Leaving Care/

After Care (Inner West and South-West 

Sydney)  T  02 8709 9333

CatholicCare Aftercare Service 

(Newcastle and the Hunter)  

T  02 4979 1318

‘Marungbai’ State Wide Leaving and 

Aftercare Service (for indigenous 

young people)  

T  02 6551 3973 or 1800 422 555

ACE After Care (South-West Sydney 

and Southern NSW)  T  02 4628 3199  

Department of Human Services, Aging 

Disability and Home Care, Leaving 

Care Program (for young people with 

a disability) T	  02 8270 2000

W www.dadhc.nsw.gov.au

What other support should I know about?

There are also heaps of links 

and information about 

leaving care at 

www.createyourfuture.org.au

There are supports in place for when you transition from care  

to make that process a little easier. For extra info check out  

www.createyourfuture.org.au/leaving-care to download a facts sheet for NSW.


