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CREATE NSW

A positive and productive year was fuelled by committed
Young Consultants and enthusiastic staff members. The
arrival of a new State Coordinator, two full-time Community
Facilitators and a Community Facilitator for six months
helped CREATE engage our Young Consultants and
clubCREATE members in exciting programs and activities
across the state.

With core funding from the Department of Community
Services (DoCS) CREATE connects and empowers children
and young people in care and helps to promote change.
Connection with children and young people in regional

and rural areas, as well as metropolitan Sydney, is important
to us. ClubCREATE remains a key way to connect, with a
revitalised state newsletter reaching more children and
young people across the state. We provided three Young
Consultants Training sessions (in Campbelltown, Sydney, and
a specialised session in Juniperina Juvenile Justice Centre);
ran Under 12s events in Sydney and Taree; ran clubCREATE
events in Sydney and Lismore; and held 10 Young People’s
Committee meetings, including CREATE's first State Youth
Advisory Council meeting.

CREATE continues to promote change through presentations
and training sessions. Staff and young consultants presented
to 23 DoCS CDC training sessions, three DoCS Shared
Stories, Shared Lives training sessions and six other groups.
We delivered workshops at the lllawarra Youth Conference
and the RYDON Fringe Voices Conference in partnership
with UnitingCare Burnside ACE Southern. In April, four
young consultants participated in the Special Inquiry

into Child Protection Services, speaking on the kinds of
supports that children and young people need before and
after coming into care. CREATE wrote a submission to this
inquiry and contributed to the Out-of-Home Care (OOHC)
forum in March. CREATE provides advice to DoCS and others
through submissions, meetings and working parties. Young
Consultants have also been involved in numerous media
opportunities, helping to raise the profile of children and
young people in OOHC.

In June a successful be.involved Participation Conference,
organised and run by staff and Young Consultants attracted
high profile speakers and high praise from participants.

CREATE was also supported by DoCS and corporate
sponsors to deliver: be.loud training camp for young
consultants; budgeting skills workshops on the Central
Coast; Young Consultants Training in Lismore; connection
activity for young women in Juniperina Juvenile Justice
Centre; connection event for Young Consultants; First Aid
Training courses in Nowra and Lismore; and the clubCREATE
Christmas Party.

Thanks to all of the children and young people who have
participated this year and to their carers and workers whose
support helps us to connect with them.

Danielle Domanski
State Coordinator

CREATE ViC
CREATE Victoria was a busy team this year!
Connect

CREATE connection activities are a great way for children and
young people in care to meet others in similar situations,
have a fun day out with workers and carers, and get to know
CREATE. Some of the connection activities that we held this
year included Carn The Kids (a chance to go to the footy), the
CREATE Cup Sailing day with the Office of the Child Safety
Commissioner, going to the movies, and the Christmas party
at the Melbourne Zoo.

You are doing a fantastic job and making it possible
for us to have some great entertainment throughout
the year. Thanks a million... (Carer)

Empower

CREATE Victoria conducted two Mission:Be programs — one
in the Southern Metropolitan region, which had a focus

on leaving care, and a modified version of the program in
the Grampians region. Some of the activities that stretched
the participants’ comfort zones included caving, abseiling,
swimming with seals, completing a financial literacy course,
undertaking the Young Renters program, fishing, surfing, and
much, much more!

An incredible experience - you can conquer your
fears, the people are friendly, the staff are grouse... a
new start to life. (Young person who participated)

We're very proud of the nine young people who undertook
the three day Young Consultants Training and stepped

up into leadership roles during the year. They were able

to undertake public speaking, help design and facilitate
consultations and events, and assist in worker training
sessions. Well done!
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CREATE VIC COIlL.
Change

During the year, CREATE Victoria facilitated consultations
with young people on such topics as:

+ Freedom of Information

- Charter of Rights for children and young people in care
« Complaints processes

« Statewide review into out of home care

- Living independently resource

The Department of Human Services and Community
Service Organisations acknowledges the findings of these
consultations and uses them to inform their planning and
resource development. CREATE is seen as a credible source
of advice and information, providing children and young
people a voice in changing the care system.

We also presented at Foster Care forums, provided Trauma
Training for Child Protection workers, helped facilitate a
Youth Advisory Committee for the Office of the Child Safety
Commissioner, developed a training resource for workers
with young people and Swinburne University, worked with
Youth Law to develop a human rights monitoring survey,
participated in the first Debutante Ball for children and
young people in care and met lots of children and young
people from all around the state.

What a year!

Kate Brady
State Coordinator

CREATE NT

During 2007-2008, CREATE and the Department have
continued to work within the service agreement established
in 2007. The agreement provides the basis for CREATE's work
geared to reaching as many children and young people in
care as possible and providing response programs to

assist them.

We run the successful CREATEbank program again in May
2008. CREATEbank allows children and young people in
care aged between five and 17 years to apply for a small
grant to pursue their dreams. The applications this year
included musical aspirations, sporting dreams, positive
school outcomes and further developmental processes. This
year 12 applications were received and all applications were
successful. This program was utilised by children and young
people living remotely, in Darwin and Alice Springs, and
many areas around the NT.

The Northern Territory CREATE office has developed a new
regional newsletter NT Talk that is mailed once a month to
children and young people with clubCREATE membership.
NT Talk offers children and young people information about
CREATE, competitions, funny facts and recognition of the
achievements children and young people in care are making
in the Northern Territory.

2008 also included a Young Consultants Training program
in Darwin with one Indigenous participant. The training
was run over three days. Guest speakers included specialist
workers who assisted the young consultant to better
understand community resources and services available

to young people in care, such as drug and alcohol services.
Previous Young Consultants have moved on in their lives:
starting families, working or studying.
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CREATE NT COIL.

The Department of Health and Community Services has
established a new child protection act, the Care and
Protection of Children Act 2007 to replace the Child
Protection Act 1985. The Department is developing and
implementing new policies and the new act into the
Northern Territory Children and Families section. CREATE is
represented by the State Coordinator on the Out of Home
Care reference group during this process and will continue to
be represented in the coming year.

The NT office underwent transition to a new coordinator

in April 2008, meaning a process of rebuilding links and
relationships was required. Despite the challenges of being a
solo operation, the NT office is now forging ahead.

Mardi Tschirpig
State Coordinator

CREATE SA

The South Australian team has had a very busy year focussed
on increased connection with children and young people
through the direct delivery of programs and activities which
included Mission:Be, Young Consultants Training and Senior
First Aid Training.

Over 800 people joined us for the 15th Birthday Celebration
‘Party in the Park; a fabulous, fun filled day for children and
young people, carers and workers. Activities included a rock
climbing wall, jumping castle, animal farm, mini golf and
other large games. Art and craft activities were provided and
young people made badges, painted plaster moulds and had
their faces painted. Following this success, we will be rolling
out fun days across the state over the next 12 months.

Seven young people participated in the Youth Parliament
Program. With the support of CREATE, the Office of

the Guardian and two previous participants, the team
successfully passed their Bill through both houses of the
Youth Parliament. The team’s Bill, the Statutory Obligation
for Post — Guardianship Bill 2007, aimed to extend the
responsibility of the government for young people in care
from the current age 18 to age 25. The Bill passed through
the Legislative Council 18 votes to 12 and the House of
Assembly 33 to three with five abstentions.

Memorable quotes from the debates included:

Then imagine having your world turned upside down
when faced with the reality of turning 18 and having to
move and live on your own for the first time in your life,
Not being ready, not knowing what the outside world
holds and wondering where your life will take you...
Suddenly you are torn from the driver’s seat and you
must only watch as your life spins into chaos.

Marissa aged 20

Being told at 18 that you are on your own isn’t my
idea of a celebration...Female participant aged 14

...the average age for a young person to leave
home is about 27 years old - and often their
parents will play a large role in the transition phase
but they also have the opportunity to move back
home if it doesn’t work out. In fact our current
Prime Minister John Howard left home at the age
of 30... Rachel aged 20

A small but incredibly dedicated and talented group of
young people and members of the CREATE team were
involved in a series of drama workshops run by the

Budgie Lung Theatre Company. This group worked with a
professional theatre company and playwright. The project
culminated in an amazing performance titled Spilt Focus
where young people showcased the highlights of the
workshops and characters they had developed, giving the
audience an intimate insight into some of the issues faced by
young people, particularly those in care.

Lea Spaven
State Coordinator

CREATE QLU

The voices of children and young people were heard, and
their participation was celebrated in numerous ways across
Queensland this year. Connection across the whole state was
an important goal and significant progress was made.

CREATE received a Queensland Child Protection Week Award
in the category of Youth Participation for Be. heard. The

Be. heard project seeks the views of children and young
people about the quality of care they are receiving from

the Department of Child Safety, and this year saw CREATE
consult with 106 children and young people within Brisbane
North, Sunshine Coast, Logan and Brisbane West Zones.

A recommendation from one of the Be. heard reports was
for the Department of Child Safety to develop Information
Sheets informing young people of key Departmental
processes and ways for young people to participate.
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CREATE QL COINL.
CREATE consulted with young people in Brisbane and

Bundaberg regarding the content and design of these
sheets, with the resource now being implemented statewide.

CREATE also consulted with 26 children and young people
regarding the proposed amendments to the Child Protection
Act 1999.They provided thoughtful suggestions which
informed CREATE's written response.

Young Consultants Training was delivered on the Sunshine
Coast and in Logan to 14 young people. With CREATE, these
Young Consultants and others co-facilitated 26 training
sessions for Departmental workers in the greater Brisbane
region, Central and Far North Queensland; co-facilitated
clubCREATE events for under 12s in Beaudesert and Logan
and our Christmas party for over 300 participants at
Dreamworld; and co-facilitated Show Me the ...Ropes in the

Gold Coast and Cairns. CREATE also supported Young
Consultants to speak at various events, including the
NAPCAN Child Protection Week Breakfast, and a Family
Group Meeting Convenors’ conference.

CREATE has been heavily involved in providing policy advice
and contributing to collaborative partnerships through the
Child Protection Partnership Forum, the Matters of Concern
Working Party, the High Risk Adolescents Workgroup, and the
Indigenous Placements Workgroup. State Coordinator, Peta
McCorry, chaired the Transition from Care Workgroup. CREATE
met quarterly with the Minister for Child Safety, Director-General
for the Department of Child Safety, and the Commissioner of
Children and Young People and Child Guardian, involving the
participation and voices of young people.

CREATE has worked closely with non-government agencies
and peak bodies, and formally launched the Alliance of
Queensland Child Protection Peaks, in collaboration with
PeakCare, Foster Care Queensland and the Queensland
Aboriginal and Torres Strait Island Child Protection
Partnership.

Peta McCorry
State Coordinator

CREATE WA

CREATE WA ran many exciting programs and activities this
year aiming to provide participants with opportunities that
they may not otherwise experience. Highlights included
the Variety Club annual Christmas Party, Nanga bush camp,
Rottnest Island Chartered boat, excursions (eg Adventure
World) and Show Me the...Ropes events.

CREATE WA also provided personal development courses
such as a Senior First Aid course and Creating Your
Community. Creating Your Community, three Independent
Living Workshops including budgeting skills, health and
wellbeing, and accommodation options, were judged
extremely successful. They linked participants to skills and
service providers to assist them with making this difficult
transition. The Creating Your Community workshops
informed the IgnitionWA website developed by CREATE in
collaboration with Wanslea Family Services with support
from the Department for Child Protection. When launched, it
will be utilised by all young people transitioning from care to
independent living.

Arising from the Ford Report (2007) and changes to the
Ministerial Advisory Group, CREATE WA was entrusted with
developing a Youth Advisory Group to provide feedback to
the Director General of Child Protection, the Department and
the Ministerial (Child Protection) Advisory Group. Emphasis
was placed on programs to prepare children and young
people to participate in this process. CREATE WA ran two
extremely successful Young Consultants Training programs,
for twenty two young people, in the form of camps at
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CREATE ‘WA COIN.
Rottnest Island and Busselton. Participants, from the Wheat

Belt district, Rockingham and Kwinana district and Perth
metropolitan area, were trained in skills such as personal
development, team building, peer mentoring, individual and
systemic advocacy.

In November CREATE WA took a group of eight young people
and six support workers to the Australasian Conference on
Child Abuse and Neglect (ACCAN) conference in Queensland.
This was a great opportunity for all the young people

and workers to voice their opinions and develop their
understanding in the sector. For many young people it was
their first time out of WA, which made the experience even
more valuable.

CREATE provided feedback on departmental policy and
procedures through many meetings and forums on topics
such as obtaining drivers licences, overnight visits to friends’
houses, leaving care, health and education. Throughout

the year CREATE WA collaborated with community service
providers and continued to strengthen its relationship with
the Department for Child Protection. CREATE WA sees this as
an integral part of continuing to improve the opportunities
for children and young people in care.

Sahba Salekian
State Coordinator

CREATE ACT
This year has seen an abundance of opportunities for young

people to connect positively with others, with external
funding for a number of events.

Two Professional Development Training Modules were
delivered: St John's Senior First Aid and Interview Skills for
Young People. Ten young people gained accreditation in
these areas.

Young Consultants Training was an astronomical success,
with five young people completing training. Highlights
included a sponsored social activity and panel discussion
with up to 20 sector stakeholders.

I liked how everyone got involved and had fun. -
Amelia, Young Consultant

Being in Foster Care enabled me to connect with
CREATE Foundation and do “Mission:Be” and “Show
me the Ropes’, which are fantastic programs. - Amy,
Young Consultant

LeasePlan sponsored a number of football tickets which
was a great thrill for footy fans, and a young fan had the
opportunity to run onto the field with the players.

Media coverage around CREATE has increased with some
Young Consultants’interviews being published in The
Canberra Times. This has generated increased contact
with CREATE.

This year has been the “Year of Launches” within the ACT,
with a number of projects being finalised and released. This
has provided valuable resources and information to young
people and stakeholders.

» The CREATE Your Future website, a Transition from Care
resource, was launched at Woden Youth Centre in a positive
collaboration with Woden Community Services Inc.

+ The Time To Fly Kit was officially launched by Minister Katy
Gallagher. The first kit was presented to Young Consultant,
Amelia. The Time To Fly Kit represented a positive
collaboration between CREATE and the Office for Children,
Youth and Family Support.

« At the launch of the Transitioning from Care Report Card a
number of Young Consultants were on hand to share their
experiences of transitioning from care.

Children and young people continue to be supported
through the ACT newsletter COOLCreations. The number of
children and young people joining ClubCREATE has risen
dramatically and contributions to the newsletter are made by
children of all ages.

Currently in the ACT, thirteen Young Consultants and five
young people are being supported through the Young
Consultants Committee, regular telephone contact, regular
informal appointments, and by receiving information from
CREATE.

We are very fortunate to have a dedicated volunteer Young
Consultant, Amy, who spends one day per week at the office,
a great help for the solo staff member.

CREATE ACT has expanded its community participation,
sitting on several committees and remaining informed of
sector issues. An area of ongoing discussion is needed for
additional funding to run programs for young people.

CREATE ACT has expanded in a number of positive ways that
will continue to benefit children and young people in the
out-of-home care. Government recognition is slow, however
we remain hopeful.

Lisa Stockheim
State Coordinator
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In 2008 CREATE Tasmania has achieved a significant
milestone by securing funding for the employment of two
new permanent staff positions. This increase from one to
three staff has, in a few short months, significantly increased
the capacity of the centre to engage children and young
people in care throughout the state through our programs
and activities.

The Centre’s core programs which will be delivered state
wide are the Empowerment Program, a twelve month
cyclical program which will engage children and young
people in care and supportive adults through a range of
activities to establish an ongoing program structure in
each region.

The Be. heard program is a survey of 200 children and young
people in care planned to occur over a two year period.
Findings will be directly used by the Department of Health
and Human Services in the evaluation and delivery of its
care services.

This year CREATE has been involved in the following
activities: developed and ran consultations with children
and young people in care throughout the state as part

of the Department’s review of its care services; delivered
Case Worker Training to new Department Case Managers;
and ran Be.Friend activity days for nine to 12 year olds.
Additionally we aim to make a constructive contribution to
systemic change through our participation in committees
and working groups including the Complaints in Care Review
Committee, the Commissioner for Children’s Charter of
Rights Working Party, the Youth Action Committee and the
State wide Youth Collaborative Group.

Tasmania has an active core group of six Young Consultants
with another two Young Consultants currently undergoing
training. We anticipate with great excitement that these
numbers will increase during the next twelve months. Our
Young Consultants provide direct feedback and training

to the sector around care issues, assist CREATE staff in the
delivery of activities and act as positive role models to other
children in care. Young Consultants and CREATE staff meet
regularly with the Department’s Director of Children and
Family Services to discuss care issues. The greatest benefit

of our Young Consultants is that, through their support and
direct involvement they provide CREATE with the moral
authority to speak about the rawness and pain of their
experience. This focuses our energy and demands we use our
best endeavours to work with them. They energise us as staff
and ground us as an organisation.

Stephen Donnet-Jones
State Coordinator

16  CREATE FOUNDATION ANNUAL REVIEW 2008



CREATE REGIFCSCINRAION

CREATE staff are actively engaged throughout the year in
committees and working groups which aim to advise on and
improve the care system, which organise particular events
and/or undertake projects.

National

ACWA2008 Conference Organising Committee and
Conference Dinner 50th Anniversary Sub-Committee

Child and Family Welfare Association of Australia Board

Coalition of Agencies Committed to the Safety and Well-
being of Australia’s Children National Child Protection
Framework Negotiating Group

FaHCSIA Expert Committee on Out of Home Care

Australian Capital Territory

Office for Children, Youth and Family Support Out of Home
Care Committee

Office for Children, Youth and Family Support Practise and
Partnerships Group

Child, Youth and Family Agencies of the ACT (CYFAACT)

CREATE represents CYFAACT on:
Youth Homelessness Working Group
The Institute of Child Protection Studies Board

Turnaround Steering Committee

Northern Territory

Department of Health and Community Services, NT Families
and Children Out of Home Care Reference Group

New South Wales

ACWA Foster Care Week Carnival Committee

ACWA Leaving Care Working Party

ACWA Out of Home Care Forum

ACWA Out of Home Care Education Research Group
Department of Community Services

Metro Central Region OOHC Forum

Queensland

Department of Child Safety Child Protection Partnership
Forum

Department of Child Safety Transition from Care Forum
Workgroup

Department of Child Safety Indigenous Placements Forum
Workgroup

Department of Child Safety High Risk Adolescents Forum
Workgroup

Department of Child Safety GForce: Participation Strategy
Child Protection Week Steering Committee (sector wide )

The Alliance of Queensland Child Protection Peaks (sector
wide)

South Australia

Dame Roma Mitchell Trust Fund Board

Across Government Guardianship Steering Committee
Foster Care Services Reference Group

Charter of Rights Implementation Committee

Council for the Care of Children

Quarterly NGO Forum

Foster Care Recruitment Materials Redevelopment
Committee

Tasmania
Commissioner for Children Charter of Rights Working Party,
Complaints in Care Review Committee

Youth Action Committee

Victoria

Child Protection & Family Services Advisory Group
Including Children in Decision Making Advisory Group
Kinship Care Advisory Group

LAC Advisory group

Quality of Care Concerns Advisory Group

Sector Development reference group

Victorian Children’s Committee

Alfred Felton Chair reference group

Leaving Care Statewide Forum

Western Australia

Department for Child Protection Ford Report
Implementation Group

Department for Child Protection Working Group
Development of the CREATE Advisory Group

Department for Child Protection Standards Monitoring
Project - Hostel consultation

Care for Children and Young Persons Advisory Committee —
Leaving Care Kit Project Working Group

Children’s Youth and Families Agencies Association

CREATE FOUNDATION ANNUAL REVIEW 2008 17



COROraiC sUPRONCES, SPONSONS & rFUldNE BOUICS

It has been a productive year for CREATE Foundation with
arange of projects and events being undertaken many in
conjunction with our corporate partners and sponsors for
which we are grateful.

CREATE would like to acknowledge just some of these
important projects.

Eawe capital

INVESTORS
AMP Capital Investors (AMPCI) together with the AMP
Foundation have been instrumental in assisting CREATE
Foundation during the year with numerous projects and
fundraising initiatives. Just some of these projects are outlined
below.

AMP Capital Investors through their shopping centres organised
numerous events including the AMP Capital’s Dress for Success.
This national event was held in six AMP shopping centres with all
ticket sales being donated to CREATE Foundation. AMP Capital
Investors also provide funding for a number of positions within
CREATE including the role of National Research & Policy Manager
and the National Marketing Manager. AMP Foundation include
CREATE Foundation in their employee payroll giving programme
called IGive as well as match the funds raised by AMP Capital
Investors.

CREATE also launched its Transitioning from Care Report Card
which is an important piece of research on the issues facing
children and young people leaving care. AMP Foundation
provided funding for the research and also supported the launch

of the Report Card by providing venues and assisting with media.

AMP Capital Investors and AMP Foundation provided further
funding to engage Brand Marque to assist in developing the
brand, CREATE Foundation website and a series of testimonial
DVDs highlighting the issues facing children and young people
in care.

The Aon Charitable Foundation supports CREATE through the
provision of recurrent funding over a three year period. In
addition to this Aon assisted the Transitioning from Care Report
Card Launches in Melbourne and Adelaide and have hosted a
number of fundraising events and provide a national volunteer
force to support our events and programs. Aon also provide
support through their payroll giving program and CREATE
Foundations entering care kits.

CommonwealthBank /

The Commonwealth Enterprise IT Division of the Commonwealth
Bank has been invaluable to CREATE Foundation becoming
involved in a number of initiatives including the organisation

of a Golf Day which raised considerable funds for CREATE
Foundation. The Enterprise IT Division also provided the
infrastructure for our online banking and payment facilities

for the create website, as well as professional consultancy

advice on improving our IT infrastructure. They have made a
significant difference to the way CREATE Foundation is now able
to communicate through our website making information on
our support services even more accessible to children and young
people in care.

Macquarie Group
Foundation

MACQUARE

The Macquarie Group Foundation continues to support CREATE
Foundation in building capacity to ensure that we continue to
grow into the future. Through providing funding for our National
Promotions, Events and Fundraising Manager we have been

able to build more productive relationships with our corporate
partners and the community. It has also provided CREATE

with the skills to secure additional grants from Community
Foundations and Government.

Atari have been a champion of our CREATE Your Future program
which is currently in its 2nd year. CREATE Your Future aims to
provide a holistic program for young people through helping
them develop life skills, personal awareness and workplace
experience. The key to its success is the unwavering support
we receive from Gerard Noonan, Managing Director and his
dedicated staff. Their willingness to act as positive workplace
role models to the participants of this valuable program is one of
the keys to its success.

Microsoft Australia has supported CREATE in a number of ways
including through their workplace giving program and by
donating toys for our annual Christmas events which are held
nationally.

Rl

Woolworths also selected CREATE Foundation as one of the
charities they support throughout the year. By making us

their Charity of Choice for June they assisted us in selling our
merchandise, donations and held other events to raise additional
funds.
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AMP Capital Investors

AMP Foundation

Aon Charitable Foundation
Asset Insure

Atari Australia

Accident & Health International Underwriting Pty Ltd
BrandMarque

CA Australia

Carn the Kids

Commonwealth Bank of Australia - Enterprise IT Division
Finity Consulting Pty Ltd

KPMG

LeasePlan

Macquarie Group Foundation
Microsoft Australia

Munich Re Australasia Company
PricewaterhouseCoopers

QBE Insurance

Queensland Community Fund
Steadfast Group Limited

Social Ventures Australia

White Marketing Consultants

Woolworths

[\

Ganbieg

Community Benefit Fune

e R
CREATE Foundation would like acknowledge and thank the
Queensland Government’s Gambling Community Benefit
Fund for providing a grant to CREATE Foundation for the
purchase of a vehicle for our Queensland Office. This will
allow CREATE to support more children and young people
in care through Queensland and increase our outreach
capacity.

Victor Ma

National Events and Promotions Manager
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CREATE GOVCENITICIE FUNINE BOJICS:

CREATE Foundation would also like to acknowledge the

support we have received during the financial year. Without

the support of government, corporate Australia, the
community at large and our national volunteer force we
would not be able to continue to provide the support to
children and young people in care.

CREATE Foundation would also like to acknowledge the
support of the following State and Territory Government
Departments.

Office of Children, Youth and Family Support (ACT)
Department of Community Services (NSW)
Department of Health and Community Services (NT)
Department of Child Safety (QLD)

Department for Families and Communities (SA)
Department of Health and Human Services (TAS)
Department of Human Services (VIC)

Department for Child Protection (WA)
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